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Michael D. Antonovich On June 9,201 0, your Board directed the Chief Executive Officer and the 
Fifth District Interim Director of Health Services (DHS), in consultation with County 

Counsel, to report back in 30 days on the protocols and policies related to 
referral of patients to nursing homes and acceptance of gifts from non-County 

John F. Schunhoff, Ph.D. entities and individuals with whom DHS has contracts or other business 
Interim Director relationships. Your Board also instructed that the report should include any 

A A 

Gail V. Anderson, Jr.1 M.D. needed recommendations for improvement if protocol or policy deficiencies 
Interim Chief Medical ORicer 

are identified. 
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CURRENT POLICIES ON EMPLOYEE RECEIPT OF GIFTS OR 
OTHER ITEMS 

DHS requires each employee to read and sign the Conflict of Interest Policy 
and acknowledge receipt of the Code of Conduct that outlines the overarching 
expectations of staff employed by the Department. 

The Code of Conduct states, "We do not accept payments (or any form of 
compensation) for referrals that we make. No workforce member may solicit 
or receive anything of value, directly or indirectly, in exchange for patient 
referrals." It further states, "When making patient referrals to another health 
care provider, we do not take into account the volume or value of referrals 
that the provider has made (or may make) to us." The Code also prohibits 
transferring patients to a private facility in which the workforce member has a 
financial interest. Finally, the Code forbids paying for referrals the 
Department receives. 

The Code of Conduct indicates that it is critical to avoid the appearance of 
impropriety when interacting with individuals who do business or are seeking 
to do business with the Department and to avoid creating the appearance of 
favoritism toward a contractor, vendor, health care provider or other conflicts 
of interest. It further states that workforce members may not accept personal 
gifts from individuals or organizations that have a business relationship or are 
seeking to do business with the Department, and may never solicit gifts or 
accept cash or cash equivalents, such as gift certificates. The points made in 
the Code of Conduct are reinforced in DHS Policies 740 and 1002. These 
policies are also now being revised slightly to match recent regulatory 
changes related to raffles and gifts under the State conflict of 




